
Our parents can expect their child’s school will:

• Provide an excellent holistic education inspired by 
Catholic teachings and traditions

• Ensure high quality curriculum, pedagogy, assessment 
and reporting practices are delivered

• Strive to create an inclusive environment which values 
and respects the diversity of faith and cultures across the 
school community

• Model Christian values with all members of the school 
community

• Provide timely and accurate information on their child’s 
progress

• Communicate clearly and effectively to enable a mutually 
supportive environment

• Provide staff with professional development 
opportunities to maintain currency and expertise

• Demonstrate respect for the privacy of families in all 
interactions, including through the use of technology and 
social media

• Encourage parents to ask questions and speak to their 
child’s teacher or member of the school leadership team 
at a mutually convenient time

• Allow any concern to be heard and commit to ongoing 
respectful relationships

• Address parent concerns in accordance with the school’s 
grievance procedure and the Complaint Response and 
Resolution Procedure (CESA).

Our schools can expect that parents will:

• Act as positive advocates and first educators for their 
children

• Work in partnership with schools and parishes to 
achieve the best possible outcome for each student

• Support the spiritual and faith culture of the school
• Support their child’s learning at school and home
• Respect the skills, knowledge and experience of school 

leaders and teachers
• Model respectful behaviour within the school 

community in both real and digital worlds
• Listen, talk collaboratively and share relevant 

information with teachers and school staff to 
understand and resolve any issues and concerns

• Respect the privacy of every member of the school 
community - students, parents and staff

• Support the school expectations and guidelines that 
are in place for the wellbeing and effective learning of 
students

• Contribute to a safe school community where 
intimidation, bullying or harassment are not acceptable 
behaviours

• Adhere to the financial commitments made at the time 
of enrolment including payment of all fees and levies in 
a timely manner

• Promote and encourage a collective responsibility to 
support the Charter for Parents in SA Catholic Schools.

• The primary role parents play in their child’s faith formation, learning and wellbeing
• The contribution that parents make by valuing the Catholic identity and mission of the schools
• The shared responsibility for the social, spiritual and emotional development of our students in our schools.

https://cspsa.catholic.edu.au/

